From: alexis carter

Sent: 18 December 2003 17:19
To: BBC Charter Review
Subject: BBC Charter Review

To Whom It May Concern,

I am writing to express my disappointment with BBC America. 1 subscribed to
Direct TV satellite for the express reason of being able to receive BBC America
in order for me to view EAST ENDERS. However EAST ENDERS was canceled this past
September, and we are left with garden shows,changing rooms, more garden shows
and even more changing rooms. Oh and i forgot to mention, they are all repeats,
the same show is repeated at least 3times a day. To say i am disappointed is
putting it mildly, i"m not sure what®s the point of BBC AMERICA anymore. The
only reason i was a loyal viewer and did not complain about the endless repeats
of the same boring shows was because they provided me with EAST ENDERS. However
since there is no more EAST ENDERS ON BBC AMERICA, i have canceled my DIRECT TV
satellite.

I hope that my email along with all the other emails you will receive will
facilitate the return of our beloved EAST ENDERS.

sincerely,

Alexis Carter



