My response to :-

BBC Charter Review Consultation
Department for Culture, fiedia and Sport
2=4 Coclispur Street

London SUW1Y 50H

The progra:.mes that I value most ere news, nature programmes,
arts and docunientaries on T.V,, and ladic 4 programmes, especially
Waman's llour,

I would like to suggest three ways to improve our waily viewingt

1) when thc name and title of the person speaking cones up on the
screen, it should be left on for & /ew seconds longer. l.any people,
sarticularly women, night be at the sink or at the caaker and even

if the head is turnec quickly, it is often too late to read ihe

whole title before it blanks out.

2) The BBC very often introduces "trailers" of forthcoming programmes
gt a volume way above that of the preceding programme, thus malking

it necessary to turn the volume down. This should not be necessary.
It is all too reminiscent of the excessively lou: acvertisenents on
commercial programmes. Trailers shouwn at the same volume woulc en-
courage a more sympathetic viewing.

3) Recently "clever" technoleqgy has been showing activities going

0n in the background tehino the speaker. This dctracts from the
purpose and seriousness of the progyraimme,

noise backoround of many speaking pro-ramm
and seems Unnecessary,

Also the .usic- or general
es is frequently too loud

I hope that there will be less

i : ' "dumning down" of the -S€ and that
it will continue to be respecte

d throughout ihe world,
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