Service Community Official Guide 2008 Edition
Current from April 2008 — March 2009

This Guide, provided by the Army Welfare Service, is a source of information to
Service personnel, families and dependants arriving at their new home or duty
station. It is hoped the information contained within the Guide will be of use at
the time of your arrival, and throughout your stay.

For easy reference this guide is divided up as outlined below, each section is allocated
a symbol which can be found on the bottom corner of each right-hand page:

Foreword by Station Commander
Emergency and Useful Telephone Numbers

1: Housing and Accommodation Services

Adult/Children's Education/Youth Activities

Medical and Health Services

Station and Garrison Facilities

Living in Germany and Elmpt Station

Security and Crime Prevention

Useful Information

A Classified Index and a Handy Index appear at the back of the Guide and you can
find information on Emergencies on page 80 and Action on Fire Outbreak on
page 12.
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HCM cable TV GmbH & Co.KG
Hertener Str. 104
45892 Gelsenkirchen ThE———

HCM cable tv

Unit approved cable/sat system

The cable/sat TV system is already available
in your home offering a wide variety of English

and European channels with more "
-Sports X
[/
-Films /I /%
-Comedy - | £/
-BFBS | digital - { o
-Cartoons p %
-Documentaries - hl.;?
()
---and it goes on and on N/

It's all there for you, no dishes or sky digi boxes
are required

Our offer includes:

Pay TV fees, Maintenance, Service, Connection etc

Now with broadband internet connection in some areas
Please ask for availability

You're just a phone call from connection
Give us a ring NOW on

+49(0)209 999 16 99 Office GE
+49(0)2161 57 02 86 Office MG
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Introduction

Message from the Station Commander

If you are newly arrived in Elmpt Station, | would like to offer you a very warm
welcome at the start of what | hope will be an enjoyable and rewarding tour. If
you have been here a while, | hope this new Guide will highlight yet more of the
advantages of living here in Elmpt Station.

Elmpt Station consists of Javelin Barracks at Elmpt and a large community of families
at Wildenrath. The Elmpt Station community consists of some 2500 soldiers and
their families. It is supported by a small Station Headquarters, which is also based in
Javelin Barracks.

Our goal is to build and maintain the best community for soldiers and their families
anywhere in the British Army. Elmpt Station currently offers many opportunities, and
| urge you to make the most of them. We have many excellent sports and leisure
facilities, and the educational opportunities here and in Rheindahlen are the best in
Germany. This Guide will get you started. For more up to date information, please
contact your local HIVE and read The Bulletin, the Garrison’s monthly magazine.

We live in an attractive and interesting part of Europe. Our relationships with

the local towns and villages are excellent, and you will be made welcome at the
many local festivals and fairs that are held throughout the year. Belgium and

the Netherlands are right on our doorstep and France and Luxembourg can be
reached in just a few hours. Further afield, the Alps offer wonderful opportunities for
travel and recreation, in both summer and winter. Please make the most of these
opportunities. Again, the HIVE and The Bulletin provide lots of useful information on
opportunities for travel.

The quality of life in our community is not only dependent on the facilities provided in
the Station. It is also important that everybody plays their part. We need people to
participate enthusiastically in community activities, and to volunteer to help or even
take charge whenever possible. You might like to support one of our schools, or to
work with the young people who live in the Station. Alternatively, you might perhaps
join one of the representative bodies that are responsible for bringing the opinions of
those living in the community to the attention of the Station Staff and ultimately to me,
the Station Commander. Moreover, we all have a responsibility to treat the remainder
of the community with respect and | therefore ask you to abide by the simple rules and
guidelines that we have set out.

Once again, enjoy your time here in Elmpt Station. We live in a wonderful community
and | am committed to working with you to make it even better.

Published annually for Service Personnel in EImpt by
Method Publishing, Golspie, Sutherland, Scotland KW10 6RA
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No part of the typography or illustrations within this Guide may be reproduced by any process or in any form without permission in
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All advertisements are accepted on the express condition that they in no way contravene the provisions of the Trades Descriptions Act
1968 nor any prevailing statute in the United Kingdom.
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Opti /1 ,,Alte Post*

For all your Eye Care needs -

eye tests, glasses, contact lenses and
advice on sight problems.
We visit the Wegberg Health
Alliance Complex every fortnight.
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Optik Alte Post

Inh. Karola Hilger
Jformerly Maternus Hilger MBE / Optometrist RAF

Bahnhofstr. (opp. Kreissparkasse)
41844 Wegberg
Tel. 02434 - 25666

We accept your VAT exempt form

Urgent appointments
always available.
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UK & BFG
Websites

Adventure Sports Online
www.adventuresports.com

Airwaves-RAF Families
Association
www.airwavesforfamilies.com

Army Benevolent Fund
www.armybenfund.org

Army Families Federation
www.aff.org.uk

Army Welfare Service -
Home Page
www.army.mod.uk/aws

British Army - Home Page
www.army.mod.uk

Directory of Essential Services
www.scoot.co.uk

Ex-Service Housing
www.haighomes.org.uk

Help With Moving Home
www.ihavemoved.com

Information on UK
Neighbourhoods

www.streetmap.com

Information on your Local Area
www.upmystreet.com

Joint Service Housing Advice
Office

www.army.mod.uk/jshao

Naval Families Federation
www.nff.org.uk

Postal Services
www.bfpo.org.uk

Royal Air Force Community
Support
www.rafcom.co.uk

Royal Air Force - Home Page
www.raf.mod.uk

Royal British Legion
www.britishlegion.org.uk

Royal Marines - Home Page
www.royal-marines.mod.uk

Royal Navy - Home Page
www.royal-navy.mod.uk

Royal Navy & Royal Marines
Reference Site
www.rnreference.mod.uk

SSAFA/Forces Help
www.ssafa.org.uk

Wide Range of Financial Services
www.nadfi-financial.com

Yellow Pages
www.yell.co.uk

i magy. NS b A

Kennels and Cattery
situated in the country.
Large heated accommodation
with plenty of daylight.
The best of food.Vet on call.
For brochure ring Marion:
Langendonker Weg |
47929 Grefrath
Tel: 02158 - 2176
Fax: 02158 - 405839
Mobile: 0178 - 8186100
Lots of English pets already
enjoy their holiday with me.
www.marionstierparadies.de
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(Debt problems.?

CAN'T AFFORD YOUR REPAYMENTS?
REFUSED A LOAN? CCJ’s? DEBT COLLECTORS?
BAILIFFS? FACING BANKRUPTCY?

NEED TO RECLAIM BANK CHARGES?

It may be possible to get a large proportion of your debt written off.
Resolve UK are specialist debt advisors
to military personnel and their families.

FOR AND ADVICE
ON ALL DEBT MATTERS CALL

0044 (0)1732 45 11 33

email:info@resolveuk.com
www.resolveuk.com




