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1 Introduction

This document offers an overview of what you need to do to ensure Directive compliance by your website. This is Task 14 of the Implementation Task List. It discusses how the Toolkit needs to be set up for businesslink.gov.uk to link to it and how, if you are using the forms service, it needs to interface with that. 

It then gives guidance on how to use the template html pages and XML files in the toolkit and suggestions as to how they might be tailored to meet your authority’s needs.

The audience is:

· Authority staff responsible for compliance with the services directive who need to understand what is required to make an authority web site compliant. This should be possible with this guide, with a general understanding of the web and the internet. 

· Technical staff and web developers who need to implement the required content on an authority’s site. It is assumed that these staff understand how to edit and work with either HTML files or XML and XSLT, or both; or are able to copy the file contents appropriately into a Content Management System and work from there. 

For orientation you are recommended to view the PowerPoint presentation Website Toolkit – Overview Presentation. Also please refer to Readme.

2 Timing

You can start to alter your web pages immediately. The links to the forms service is live since 7th December 2009, when the system was launched. However the links to transactions described here will not be available until December 21st when the system will be opened to Service Providers.
If you are a Welsh Local Authority, you will need to point to the English businesslink site until January 2010, when you can then change your links to point to Business Support Wales.

3 The requirements of the directive.

3.1 Article 7

Article 7 of the Services Directive requires Member States to ensure that certain information is made available to service providers, this covers

· what is being regulated

· the application process

· authority contact details

· how to access any public registers

· redress mechanisms – for applicants, (but also for existing  licence holders and consumers)

· other sources of help and advice.

While businesslink.gov.uk will cover much of this information, it will not describe the specifics of the application process or give local information on, for example, how to access registers. To be fully compliant, the information listed above is required for each formality
 that you have to administer – even if it is one for which you will seldom, if ever, receive an online application.

Article 8 requires that an application (or other interaction) can be completed electronically or remotely. An authority can either provide its own online service that meets the needs of the Directive or you can use the BIS provided forms service. For a given formality you can offer one or the other: if you work with multiple formalities (that is all Local Authorities and some other competent authorities) then you can mix both methods. 

The website toolkit helps you comply with Article 7. It discusses how you need to link to transactions.

3.2 The level of detail you need to give

3.2.1 The background

One of the intentions of the directive is to bring clarity to the regulation of services and to make it possible for service providers to complete the procedures that they need to complete to offer their services. The Directive Article 7.1 states "Member States shall ensure that the following information is easily accessible to providers and recipients through the points of single contact: 
(a) requirements applicable to providers established in their territory, in particular those requirements concerning the procedures and formalities to be completed in order to access and to exercise service activities;" 
 
Article 7.2 states "Member States shall ensure that it is possible for providers and recipients to receive, at their request, assistance from the competent authorities, consisting in information on the way in which the requirements referred to in point (a) of paragraph 1 are generally interpreted and applied. Where appropriate, such advice shall include a simple step-by-step guide. The information shall be provided in plain and intelligible language. "
 
And Article 7.3 "Member States shall ensure that the information and assistance referred to in paragraphs 1 and 2 are provided in a clear and unambiguous manner" 
It is therefore a fair conclusion that information issued through businesslink.gov.uk should be clear and unambiguous on whether a licence is required or not. Thus a statement that "you may" require a licence fails the test set in Article 7.3. If the way that council A differs from the way that council B interprets and implements an act, you will not be compliant with Article 7.2 if you do not spell it out.

However, Article 7.6 of the directive tries to make clear the distinction between legal advice on a specific case (which is not needed) and the general requirements and interpretations to be set out under Articles 7.1 to 7.3.
The content we are providing for councils is basic material to at least make sure councils are compliant with the Directive with respect to Articles 7.1 and 7.3 and that a baseline is supplied where possible to allow councils to comply with Article 7.2.

3.3 What is the service provider's responsibility when using businesslink.gov.uk.

The user is given a variety of tools in which they enter sector information (for instance that they want to run a garage). This will then list all the licenses that could realistically apply to them. It is a longish but not endless list - typically 10-15 items. In general, regulation in the UK is of an activity not a sector. So someone wanting to run a garage would have a list that might include:

· Food - sell sandwiches etc. 
· Late night refreshment - sell hot drinks during the night 
· Air pollution - bodywork spraying 
· Petroleum storage 
· Data protection - CCTVs 
And they will get a few sentences (aligned with the Licence Summaries in the toolkit) about each. It is then down to the provider to determine which of these activities it may need to licence, and then go to an authority site to get chapter and verse.  

You can try the current version of one tool “Your type of business” by going to the Businesslink or Business Gateway home page and clicking on “Your business sector” in the left hand navigation.

 

3.3.1 Example formality

To take a hypothetical regulation; there is a Paint Sprayer Regulation that requires premises with paint spraying activities to be registered with the local council. Any premises where under 100 litres of paint is sprayed a year is exempt and councils have the power to exempt paint sprayers with regard to local circumstances. Your council has an industrial estate where all the units are spread out and it is isolated from housing etc., so it opts to exempt paint spraying operations of under 400 litres a year on that estate. The council was involved in a court case two years ago over registration with a garage on the estate where 398 litres of spray paint were used in the course of business and another 20 by the garage owner in his own time creating floats for the local carnival. The outcome was the garage owner should have registered, but no change to legislation resulted.

 

So: 

1. Businesslink.gov.uk will say something like. “If you use spray paint, you will need to obtain a licence from your local authority. There are various exemptions for small scale use and if certain types of paint are used”.

2. The website toolkit material and the authority website should tell the service provider that they must register unless they spray under 100 litres per year. 

3. Your council’s site will need to say that the exemption in the estate, only, is 400 litres per year.

4. There is no need to discuss the case history, but it would be advisable to add wording to say something like “The exemption limit includes all paint used on the premises, not just that used in the course of business”, to avoid future cases.

3.4 Miscellaneous points

3.4.1 Linking to legislation

A few of the files link to legislation. You need to be careful about this. The Statutelaw and Opsi sites are not always completely up-to-date. 

Some Local Acts and Byelaws are not available on the web at all. It is recommended that you ensure the ones covering in-scope activities at your authority are made available on the web, if they are presently not.

3.4.2 Indeterminate guidance in the supplied files

Some of the guidance in the files talks about “You may need a licence for xyz.” This is especially true of regulation under the Civic Government (Scotland) Act 1982 and material under local acts. This is where locally-produced material should make things clearer than can be found from the legislation. You may especially want to consider writing guidance on how to fill in the form for these (see Section ‎6 for details).

4 The files

There are two files supplied for each Local Authority formality. An XML file which has formality- specific material and an HTML file which is a result of transforming the formality-specific XML file and two other XML files explained in Section ‎5.

If Wales, Scotland or Northern Ireland has a formality that is under a different basis from other parts of the UK, a specific pair of formality files will be created, even if there is little or no difference in how the regulation works in practise.

You can go down one of two paths: edit the XML files or edit the HTML files.

The advantage of editing the XML files is that you will need to edit less and it should be easier to embed material into Content Management Systems. They are designed to take the repetition out of much of the content as there are sections that are common across many of the HTML files. The drawback is that editing requires more technical knowledge and the technology to use XSLT.

The HTML files are simpler to edit, but you may need to edit each one in a similar manner.

4.1 Changing content

You are entirely free to use as little or as much of the content supplied as you require. You are required to be compliant with the directive and BIS will monitor site quality (BIS is commissioning SOCITM to carry out a website survey) to ensure that authorities are compliant.

What follows are suggestions as to how to modify the files.

Read this section in conjunction with opening file Animal boarding establishments.html in a browser. This formality is used as an example. 

If you are using the XML files to generate your web pages, you will need to refer to local_applications.xml and animal_boarding_est_licence.xml. Section ‎5 gives specifics about how to use these files.

NB The word “licence” is used in a general sense – it includes other forms of permission such as permits or registrations.

The first four elements are descriptions of the formality. Adjust as required for your local conditions

	Licence summary
	This approximately matches what the businesslink.gov.uk site will state about the licence.

	Eligibility Criteria 
	Expands on what an applicant needs to know before applying

	Regulation Summary 
	Tells an applicant about the rules that need to be obeyed in operating with the licence

	Application Evaluation Process
	Tells and applicant about how the application is processes by your authority


The next two items will require some work. Whether you are working with XML or HTML, some pasting is probably required. 

	Will Tacit Consent Apply? 
	Article 13.4 of the directive states “Failing a response within the time period set or extended in accordance with paragraph 3, authorisation shall be deemed to have been granted. Different arrangements may nevertheless be put in place, where justified by overriding reasons relating to the public interest (“ORRPI”), including a legitimate interest of third parties.”  Depending on whether you can offer ORRPI or not for each formality, you should offer the appropriate response.  BIS will be suggesting “default” tacit consents “yes” or “no” for each formality, based on legislation and anticipated risk to a defence of ORRPI. The final decision must lie with the authority. The link in the “No” answer points you to the forms service. See section ‎4.2. about links. If you offer your own service modify accordingly.

	Target Completion Period 
	Article 13.3 of the Directive states “Authorisation procedures and formalities shall provide applicants with a guarantee that their application will be processed as quickly as possible and, in any event, within a reasonable period which is fixed and made public in advance. The period shall run only from the time when all documentation has been submitted. When justified by the complexity of the issue, the time period may be extended once, by the competent authority, for a limited time. The extension and its duration shall be duly motivated and shall be notified to the applicant before the original period has expired.” You should therefore set the “xx” to something appropriate. This is likely to be different for each formality you process. 


It is suggested that you work out exactly what you want to say in the above two elements for each case and then paste the appropriate material, setting “Yes” or “No” to tacit consent and the target period accordingly. In the case of the XML this involves pasting across from local_application.xml to the specific guidance xml file.
	Apply online
	If your authority is supplying its own online services, then link to that formality, otherwise you can adjust the links in this row, See section ‎4.2 on how to adjust the links. Each template will include links to the application form and, as applicable, change of circumstance forms prescribed by law (often called “variations” or “transfers”) and other prescribed forms. If there is no prescribed form a generic change of circumstance form and generic renewal form are supplied as needed. 

	Forms to download, print, and post.
	The businesslink.gov.uk online forms can be filled in electronically and printed and posted if the applicant wishes, but they are not very suitable for filling in by hand. If you wish to offer such an option then you should link to downloadable forms. Your current forms should be screened to be compliant with the directive and adjusted as required.

	Contact Details.
	This should be address email, phone and if wished, fax, details.  This should be the details that you would expect, in particular, applicants and other authorities to use. 

	Redress
	There is some standard wording supplied for each sort of redress that you should offer (except for “Other Redress” for which you will need to substitute text). If there is a specific means of seeking redress for a formality, such as applying to a magistrate’s court, laid down in legislation, it is mentioned. 

You should adapt the wording to suit any local circumstances and supply a link or contact details to any body mentioned.

	Public Registers or Databases
	If your register is online, supply a link, otherwise you must explain how a public register can be viewed. 

If you do not make your register public at present, or it is public but not online, you are not obliged to change anything. Note that other authorities are expected to check an online register before contacting you about a licence holder. As part of Article 28 you should also include contact details so other authorities know how to contact you about information held on non-public registers.

	Trade Associations
	These are trade associations specific to the sectors most affected by the licensing requirement and will be supplied with each formality.

	Local Support
	This is a chance to show how your local area can encourage business. Suggestions are your authorities own economic development section, local “incubators”, help with finding premises, directories of local suppliers of business services, local chambers of commerce and economic partnerships.

BIS will not seek to influence your policy with regard to listing commercial businesses.

	Further Information
	Again an opportunity to highlight ways in which your area can be attractive to incoming business. Examples might include describing local educational strengths, links to content about lifestyle and so forth.


4.2 Forming links to the Businesslink  portals.

4.2.1 Choosing the right portal 

This choice should depend on your main audience. You have a choice of the following five branded sites to link to. By following the rules laid out below you will link to the same information or online service, but within the appropriately branded portal.

	Target country
	Site name
	Domain
	Site number

	International
	UKwelcomes 
	www.ukwelcomes.businesslink.gov.uk
	2000

	England
	Business Link 
	www.businesslink.gov.uk
	Can be omitted

	Scotland
	Business gateway
	www.bgateway.com
	202

	Northern Ireland
	Invest NI
	www.nibusinessinfo.co.uk
	191

	Wales
	Business Support Wales
	fs4b.wales.gov.uk
	230


If you are a Welsh Local Authority you will need to point to the English businesslink site until January 2010, when you can then change your links to point to Business Support Wales.

How to link

The method of selecting the portal depends on what material you are linking to.
Build the whole URL as follows:

http://<domain><URI>[<site=nnn>]

Where <domain> is substituted for the appropriate domain from the above table and [<site=nnn>] with the corresponding site number from the above table where appropriate.

The <URI> is the target content, examples of which are described below.

For example, the URL to the animal boarding page pointing to a regulation summary for Business Link England is:

http://www.businesslink.gov.uk/bdotg/action/ercSectorsDetails?r.lc=en&itemId=1076920497
The URL to the same animal boarding page pointing to a regulation summary but this time for Invest NI, Northern Ireland is:

http://www.nibusinessinfo.co.uk/bdotg/action/ercSectorsDetails?r.lc=en&itemId=1076920497&site=191
Note the changes; domain is different and addition of site=191

If you are linking to the online forms service, the URI supplied in the animal boarding files for an application is:

http://<domain>/bdotg/action/piplink?agency_id=[Agency_ID]&service_id=1200010001
As before, build the appropriate URL using the rules stated earlier. For example, the above URI used in a URL for Scotland would be:

http://www.bgateway.com/bdotg/action/piplink?agency_id=[Agency_ID]&service_id=1200010001&site=202
The URI portion of the online forms service URL indicates which authority and which transaction it is. The syntax is 

http://<domain>/bdotg/action/piplink?agency_id=[Agency_ID]&service_id=[Formality_ID][LGIL_ID][Sub_ID]
Where

· [Agency_ID] is as per Annex A for your authority

· [Formality_ID] indicates what the formality is and in which constituent countries of the UK it operates. This is an internally generated value used by businesslink.go.uk to ensure a formality is uniquely tied to UK country and activity and is supplied with each local authority formality. See Annex B. Please Note: if you have formalities which are implementing local acts, you may have to change formality number. This can only occur after completion of Task 8. Some “other competent authority” formality IDs may change too.

· [LGIL_ID] indicates the interaction class (for instance application or change of circumstance 

· [Sub_ID] has a default value of 01. It is incremented by one if there is more than one interaction by class (for instance a variation form and a transfer form would have separate sub_IDs within an LGIL_ID value of 11, which is Change of Circumstances).

LGIL_ID and Sub_ID must always be two numeric digits with a leading zero. 

You need to apply the Agency_ID to your authority pages. The other numbering is advised by BIS and is embedded in each URL supplied with the website toolkit (except where your local act changes from the default). 

The formality list at http://elmsportal.businesslink.gov.uk/media/127 lists the link to ELMS for each of your authority’s online services. 

The file CA_Service_IDs lists each service constructed to date for other competent authorities.

As an example, application for a new club licence (Service ID 3500010001)  in Westminster (Agency ID 381) is:

http://www.businesslink.gov.uk/bdotg/action/piplink?agency_id=381&service_id=3500010001
The link to the transaction management area for service providers (https://online.ukwelcomes.businesslink.gov.uk/etm/action/search?classification=3) follows the same domain name substitution rules as the forms service.
4.3 Style

The html is supplied in a manner that is virtually devoid of style on the page, using a cascading style sheet. Please refer to the file html\css\basic.css 

You can use the EUGO brand on these pages if you want. See the EUGO Brand Guidelines for details.

4.4 Metadata

Viewing the source code of animal boarding.html gives an example of well formed metadata that you are recommended to use. Four items are worth picking out:

<meta name="DC.identifier" content="374" />

<meta name="DC.publisher" content="An Example Local Authority" />

<meta name="agencyId" content="12345" />

<meta name="snacCode" content="123456" />

The number 374 is in fact something called the LGSL ID which is a Service Identifier, one of which is allocated to a cluster of very similar formalities in each country of the UK. So animal boarding in England, Scotland and Wales has an LGSL ID of 374 as does Animal Boarding in Northern Ireland, which operates under different legislation. There is an ID for every local authority service and every nationally regulated service covered by businesslink.gov.uk (some national ones are still awaiting assignment at the time of writing). The list can be found at http://www.esd.org.uk/standards/lgsl 

The correct LGSL ID will be supplied with each local authority formality. Other competent authorities are recommended to use LGSL ID, as it will assist searching and the building of catalogues and may be used in pan-European search systems in the future.

Every authority should indicate that it is the publisher and substitute its preferred name. You will probably wish to embed your name in the page title too.

Agency ID is required by businesslink.gov.uk to locate your web pages and it is also used to generate the URLs you need to link to if you are using the forms service. Annex A lists them.

snacCode is a number allocated to each administrative area by the Office of National Statistics and is used by businesslink.gov.uk to match up the postcode based search applicants use to ensure they apply to the right local authority. It is not used for other competent authorities. Annex A lists the codes 

5 Generating HTML Output From XML Source Files

These instructions describe the procedure for transforming the 3 XML files which make up the licence pages into a consolidated HTML output file using a simple command line script. The XML files are all in directory xml.

The stylesheet has been tested on a number of popular transformation engines (including Apache Xalan, Saxon and MSXML), but for the purposes of this example we’ll be using the Xalan-J 2.7.1 library.

Instructions for setting up and running Xalan-J from the command line can be found on the Xalan website at http://xml.apache.org/xalan-j/commandline.html , and this setup will be assumed as the starting point for this guide.

The basic file system structure for the project is as follows:



/

docs/


*

guidance-xml/




application.xml

sample-output/




css/

basic.css




application.html

authority.xml

labels.xml

local-application.xml

local-application.xsl

· The guidance-xml directory holds all the ‘default’ XML files. The default XML files should be generic enough to be used by all LAs, any specific information (such as contact information) should be defined in a ‘local-application.xml’ described below. 

· The sample-output folder is where the generated HTML files are output to by the transformer. Also holds the default CSS styles.

· authority.xml contains the LA specific identifiers.

· labels.xml is purely a convenience to maintain all the labels used in the rendered HTML output in a single place.

· local-application.xml is the LA specific licence information and can be used to override or extend anything in the default XML file.

· local-application.xsl is the XSLT 1.0 stylesheet used to bring all the XML files together and render the output.

5.1 XML Structure

The XML model is designed to be as simple and flexible as possible, and the use of valid XHTML is mandated within many of the elements. A graphical representation of each of the schemas and a full description of their content models can be found by viewing the index page within the ‘docs’ directory.

5.1.1 authority.xml

The ‘authority’ model defines only 3 elements and is used to provide metadata for a local authority common to all of its licence applications:

<name> - The local authority name

<agencyId> This is a code given in Annex A for each local authority. It is required by LDG (see section ‎6. 

<snacCode> This is a code describing your authority’s geographical coverage allocated by the Office of National Statistics, it helps match postcodes against your authority’s area.

5.1.2 ‘Default’ application.xml and local-application.xml

The application model is a little more complex, and the documentation describes it in full, but in basic terms it defines a metadata block, and then an element for each row of the table rendered in the HTML output.

The way in which the stylesheet concatenates the default XML and ‘local’ XML is such that if a second level element (i.e. anything that is an immediate child of the main <application>, or an immediate child of <metadata> in the case of metadata content) is defined in the default file and the local file, the local version of the element will completely replace the default version. For example, if a default licence file defines a list of trade associations in the <tradeAssociations> field, and the local file also defined <tradeAssociations>, then only the local version would be output.

The XML model defines some of the elements as being of type ‘HTMLContent’ (see schema or documentation for reference), and the expectation is that an author may insert any well formed XHTML content into these elements, which will be copied directly to the rendered output. Note that for simplicity the schema will not actually validate the content against an HTML DTD, the only requirement is that it be element data rather than just text (e.g. “<p>This is some HTML content</p> rather than just “This is some HTML content”).
5.2 Transformation

Given the setup and directory structure above, Xalan can then be invoked from the command line to transform ‘local-application.xml’ using ‘local-application.xsl’.

‘authority.xml’ and ‘labels.xml’ are loaded by the stylesheet during transformation, and the appropriate default licence file is selected by supplying its filename as a stylesheet parameter.

For example, running the following command from the main working directory will create a localised HTML rendition of the default licence described in ‘guidance-xml\application.xml’:

java org.apache.xalan.xslt.Process
    -IN local-application.xml
    -XSL local-application.xsl
    -OUT "sample-output\application.html"
    -PARAM defaultApplicationXml "guidance-xml\application.xml"

Note this command should all be entered on a single line, line breaks are added here only for clarity.

If you have any issues with putting the Xalan libraries on your classpath, it can be easier to keep them with the project and include them in the command. For example if you copy the Xalan and dependant libraries to a directory called ‘lib’ within your working directory, you could then modify the command above to:

java -cp ".\lib\xerces.jar;.\lib\xml-apis.jar;.\lib\xalan.jar" org.apache.xalan.xslt.Process
    -IN local-application.xml
    -XSL local-application.xsl
    -OUT "sample-output\ application_animal_boarding_est_licence.html"
    -PARAM defaultApplicationXml "guidance-xml\ animal_boarding_est_licence.xml"
Most other XSLT processors provide similar command line invocation methods, so the principles here should be fairly portable to other implementations.

6 How businesslink.gov.uk links to your site

Businesslink.gov.uk will require you to provide a link to the content discussed in this document for each formality within scope of the directive that you regulate. This linkage uses your Agency_ID and the LGSL.

There are two information interactions that are available to businesslink.gov.uk: 
“Find out about” , LGIL ID 08–that you must supply. 

Chapter 4 refers: you are free to use, edit the suggested information or provide your own information for this contents which must be supplied in line with Article 7 (Chap. 3.1 & 3.2).

The other interaction “Regulation” with LGIL ID 09 is voluntary, and allows you to supply guidance about filling in a form. BIS will not be providing any material for these guides, but the “Regulation LGIL 09” theme of the IDEA Community of Practice (http://www.communities.idea.gov.uk/c/1581809/forum/themed-index.do?themeId=2799115 ) is an area which allows authorities to share guidance and good practice.
The links, and any changes to the links, are supplied to the LDG programme at Dept of Communities and Local Government. This is covered in detail elsewhere under Key Task 5: “Provide URLS to LocalDirectGov”.

Annex A List of Agency ID and SNAC codes

See http://www.ons.gov.uk/about-statistics/geography/policy/best-practice-guidance/presentation-order-guidance/administrative-areas/annex-administrative.xls for fuller information.

Please note this list is in an embedded spreadsheet. Double click the icon.


[image: image1.emf]Agency_SNAC_List.x ls


� A “formality” is a set of interactions necessary for a Service Provider to learn about and communicate with one authority about a particular regulated activity it wishes to undertake. Examples: 


Premises Licence under Licensing Act, 2003,  Food premises notification


Example interactions are “finding out about”, “applying for”, “notifying a change of circumstances”


“finding form guidance”
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_1325916050.xls
Local Authorities

		LA name		Agency_ID		SNAC_Code		Country

		Aberdeen		409		00QA		Scotland

		Aberdeenshire		408		00QB		Scotland

		Adur		1		45UB		England

		Allerdale		2		16UB		England

		Amber Valley		4		17UB		England

		Angus		411		00QC		Scotland

		Antrim		412		95T		Northern Ireland

		Ards		413		95X		Northern Ireland

		Argyll and Bute		415		00QD		Scotland

		Armagh		414		95O		Northern Ireland

		Arun		5		45UC		England

		Ashfield		6		37UB		England

		Ashford		7		29UB		England

		Aylesbury Vale		8		11UB		England

		Babergh		9		42UB		England

		Ballymena		416		95G		Northern Ireland

		Ballymoney		417		95D		Northern Ireland

		Banbridge		418		95Q		Northern Ireland

		Barking and Dagenham		10		00AB		England

		Barnet		11		00AC		England

		Barnsley		12		00CC		England

		Barrow-in-Furness		419		16UC		England

		Basildon		14		22UB		England

		Basingstoke and Deane		15		24UB		England

		Bassetlaw		16		37UC		England

		Bath and North East Somerset		17		00HA		England

		Bedford		876		00KB		England

		Belfast		420		95Z		Northern Ireland

		Bexley		21		00AD		England

		Birmingham		22		00CN		England

		Blaby		23		31UB		England

		Blackburn with Darwen		24		00EX		England

		Blackpool		25		00EY		England

		Blaenau Gwent		519		00PL		Wales

		Bolsover		27		17UC		England

		Bolton		28		00BL		England

		Boston		29		32UB		England

		Bournemouth		30		00HN		England

		Bracknell Forest		31		00MA		England

		Bradford		32		00CX		England

		Braintree		33		22UC		England

		Breckland		34		33UB		England

		Brent		35		00AE		England

		Brentwood		36		22UD		England

		Bridgend		421		00PB		Wales

		Brighton and Hove		38		00ML		England

		Bristol		558		00HB		England

		Broadland		40		33UC		England

		Bromley		41		00AF		England

		Bromsgrove		42		47UB		England

		Broxbourne		43		26UB		England

		Broxtowe		44		37UD		England

		Buckinghamshire		45		11		England

		Burnley		46		30UD		England

		Bury		422		00BM		England

		Caerphilly		423		00PK		Wales

		Calderdale		48		00CY		England

		Cambridge		49		12UB		England

		Cambridgeshire		50		12		England

		Camden		51		00AG		England

		Cannock Chase		52		41UB		England

		Canterbury		53		29UC		England

		Cardiff		425		00PT		Wales

		Carlisle		55		16UD		England

		Carmarthenshire		426		00NU		Wales

		Carrickfergus		424		95V		Northern Ireland

		Castle Point		58		22UE		England

		Castlereagh		427		95Y		Northern Ireland

		Central Bedfordshire		877		00KC		England

		Ceredigion		428		00NQ		Wales

		Charnwood		59		31UC		England

		Chelmsford		60		22UF		England

		Cheltenham		61		23UB		England

		Cherwell		62		38UB		England

		Cheshire East		874		00EQ		England

		Cheshire West and Chester		875		00EW		England

		Chesterfield		65		17UD		England

		Chichester		67		45UD		England

		Chiltern		68		11UC		England

		Chorley		69		30UE		England

		Christchurch		70		19UC		England

		City of London		76		00AA		England

		Clackmannanshire		430		00QF		Scotland

		Colchester		71		22UG		England

		Coleraine		432		95C		Northern Ireland

		Conwy		433		00NE		Wales

		Cookstown		434		95I		Northern Ireland

		Copeland		73		16UE		England

		Corby		74		34UB		England

		Cornwall		869		00HE		England

		Cotswold		77		23UC		England

		County Durham		870		00EJ		England

		Coventry		78		00CQ		England

		Craigavon		435		95N		Northern Ireland

		Craven		79		36UB		England

		Crawley		80		45UE		England

		Croydon		82		00AH		England

		Cumbria		83		16		England

		Dacorum		84		26UC		England

		Darlington		85		00EH		England

		Dartford		86		29UD		England

		Daventry		88		34UC		England

		Denbighshire		436		00NG		Wales

		Derby		89		00FK		England

		Derbyshire		90		17		England

		Derbyshire Dales		91		17UF		England

		Derry		437		95A		Northern Ireland

		Devon		93		18		England

		Doncaster		94		00CE		England

		Dorset		95		19		England

		Dover		96		29UE		England

		Down		438		95R		Northern Ireland

		Dudley		439		00CR		England

		Dumfries and Galloway		440		00QH		Scotland

		Dundee		441		00QJ		Scotland

		Dungannon and South Tyrone		442		95M		Northern Ireland

		Ealing		444		00AJ		England

		East Ayrshire		445		00QK		Scotland

		East Cambridgeshire		102		12UC		England

		East Devon		103		18UB		England

		East Dorset		104		19UD		England

		East Dunbartonshire		446		00QL		Scotland

		East Hampshire		105		24UC		England

		East Hertfordshire		106		26UD		England

		East Lindsey		107		32UC		England

		East Lothian		448		00QM		Scotland

		East Northamptonshire		108		34UD		England

		East Renfrewshire		449		00QN		Scotland

		East Riding of Yorkshire		109		00FB		England

		East Staffordshire		110		41UC		England

		East Sussex		111		21		England

		Eastbourne		112		21UC		England

		Eastleigh		113		24UD		England

		Eden		114		16UF		England

		Edinburgh		450		00QP		Scotland

		Eilean Siar		503		00RJ		Scotland

		Elmbridge		451		43UB		England

		Enfield		117		00AK		England

		Epping Forest		118		22UH		England

		Epsom and Ewell		119		43UC		England

		Erewash		120		17UG		England

		Essex		121		22		England

		Exeter		122		18UC		England

		Falkirk		452		00QQ		Scotland

		Fareham		124		24UE		England

		Fenland		125		12UD		England

		Fermanagh		454		95L		Northern Ireland

		Fife		455		00QR		Scotland

		Flintshire		456		00NJ		Wales

		Forest Heath		126		42UC		England

		Forest of Dean		127		23UD		England

		Fylde		128		30UF		England

		Gateshead		457		00CH		England

		Gedling		130		37UE		England

		Glasgow		458		00QS		Scotland

		Gloucester		131		23UE		England

		Gloucestershire		132		23		England

		Gosport		133		24UF		England

		Gravesham		134		29UG		England

		Great Yarmouth		135		33UD		England

		Greenwich		137		00AL		England

		Guildford		138		43UD		England

		Gwynedd		461		00NC		Wales

		Hackney		139		00AM		England

		Halton		140		00ET		England

		Hambleton		462		36UC		England

		Hammersmith and Fulham		142		00AN		England

		Hampshire		143		24		England

		Harborough		144		31UD		England

		Haringey		145		00AP		England

		Harlow		146		22UJ		England

		Harrogate		147		36UD		England

		Harrow		148		00AQ		England

		Hart		149		24UG		England

		Hartlepool		150		00EB		England

		Hastings		151		21UD		England

		Havant		152		24UH		England

		Havering		153		00AR		England

		Herefordshire		154		00GA		England

		Hertfordshire		155		26		England

		Hertsmere		156		26UE		England

		High Peak		157		17UH		England

		Highland		463		00QT		Scotland

		Hillingdon		158		00AS		England

		Hinckley and Bosworth		159		31UE		England

		Horsham		160		45UF		England

		Hounslow		161		00AT		England

		Huntingdonshire		162		12UE		England

		Hyndburn		163		30UG		England

		Inverclyde		465		00QU		Scotland

		Ipswich		164		42UD		England

		Isle of Anglesey		410		00NA		Wales

		Isle of Wight		165		00MW		England

		Isles of Scilly		166		00HF		England

		Islington		167		00AU		England

		Kensington and Chelsea		169		00AW		England

		Kent		170		29		England

		Kettering		172		34UE		England

		Kings Lynn and West Norfolk		173		33UE		England

		Kingston upon Hull		174		00FA		England

		Kingston upon Thames		562		00AX		England

		Kirklees		176		00CZ		England

		Knowsley		177		00BX		England

		Lambeth		179		00AY		England

		Lancashire		180		30		England

		Lancaster		181		30UH		England

		Larne		468		95F		Northern Ireland

		Leeds		182		00DA		England

		Leicester		183		00FN		England

		Leicestershire		184		31		England

		Lewes		185		21UF		England

		Lewisham		186		00AZ		England

		Lichfield		187		41UD		England

		Limavady		469		95B		Northern Ireland

		Lincoln		188		32UD		England

		Lincolnshire		189		32		England

		Lisburn		471		95S		Northern Ireland

		Liverpool		190		00BY		England

		Luton		192		00KA		England

		Magherafelt		472		95H		Northern Ireland

		Maidstone		194		29UH		England

		Maldon		195		22UK		England

		Malvern Hills		196		47UC		England

		Manchester		197		00BN		England

		Mansfield		198		37UF		England

		Medway		199		00LC		England

		Melton		200		31UG		England

		Mendip		201		40UB		England

		Merthyr Tydfil		474		00PH		Wales

		Merton		202		00BA		England

		Mid Devon		204		18UD		England

		Mid Suffolk		205		42UE		England

		Mid Sussex		206		45UG		England

		Middlesbrough		476		00EC		England

		Midlothian		475		00QW		Scotland

		Milton Keynes		208		00MG		England

		Mole Valley		209		43UE		England

		Monmouthshire		477		00PP		Wales

		Moray		478		00QX		Scotland

		Moyle		479		95E		Northern Ireland

		Neath Port Talbot		480		00NZ		Wales

		New Forest		210		24UJ		England

		Newark and Sherwood		211		37UG		England

		Newcastle upon Tyne		213		00CJ		England

		Newcastle-under-Lyme		563		41UE		England

		Newham		214		00BB		England

		Newport		481		00PR		Wales

		Newry and Mourne		798		95P		Northern Ireland

		Newtownabbey		797		95U		Northern Ireland

		Norfolk		215		33		England

		North Ayrshire		482		00QY		Scotland

		North Devon		217		18UE		England

		North Dorset		218		19UE		England

		North Down		483		95W		Northern Ireland

		North East Derbyshire		219		17UJ		England

		North East Lincolnshire		220		00FC		England

		North Hertfordshire		221		26UF		England

		North Kesteven		222		32UE		England

		North Lanarkshire		517		00QZ		Scotland

		North Lincolnshire		223		00FD		England

		North Norfolk		224		33UF		England

		North Somerset		226		00HC		England

		North Tyneside		227		00CK		England

		North Warwickshire		228		44UB		England

		North West Leicestershire		229		31UH		England

		North Yorkshire		231		36		England

		Northampton		233		34UF		England

		Northamptonshire		234		34		England

		Northumberland		871		00EM		England

		Norwich		237		33UG		England

		Nottingham		238		00FY		England

		Nottinghamshire		239		37		England

		Nuneaton and Bedworth		240		44UC		England

		Oadby and Wigston		241		31UJ		England

		Oldham		242		00BP		England

		Omagh		485		95K		Northern Ireland

		Orkney Islands		486		00RA		Scotland

		Oxford		244		38UC		England

		Oxfordshire		245		38		England

		Pembrokeshire		487		00NS		Wales

		Pendle		247		30UJ		England

		Perth and Kinross		488		00RB		Scotland

		Peterborough		249		00JA		England

		Plymouth		250		00HG		England

		Poole		565		00HP		England

		Portsmouth		252		00MR		England

		Powys		490		00NN		Wales

		Preston		253		30UK		England

		Purbeck		254		19UG		England

		Reading		255		00MC		England

		Redbridge		256		00BC		England

		Redcar and Cleveland		257		00EE		England

		Redditch		258		47UD		England

		Reigate and Banstead		259		43UF		England

		Renfrewshire		491		00RC		Scotland

		Rhondda Cynon Taff		492		00PF		Wales

		Ribble Valley		261		30UL		England

		Richmond upon Thames		262		00BD		England

		Richmondshire		263		36UE		England

		Rochdale		264		00BQ		England

		Rochford		265		22UL		England

		Rossendale		266		30UM		England

		Rother		267		21UG		England

		Rotherham		268		00CF		England

		Rugby		269		44UD		England

		Runnymede		270		43UG		England

		Rushcliffe		271		37UJ		England

		Rushmoor		272		24UL		England

		Rutland		273		00FP		England

		Ryedale		274		36UF		England

		Salford		275		00BR		England

		Sandwell		277		00CS		England

		Scarborough		278		36UG		England

		Scottish Borders		518		00QE		Scotland

		Sedgemoor		280		40UC		England

		Sefton		281		00CA		England

		Selby		282		36UH		England

		Sevenoaks		283		29UK		England

		Sheffield		284		00CG		England

		Shepway		285		29UL		England

		Shetland Islands		493		00RD		Scotland

		Shropshire		872		00GG		England

		Slough		288		00MD		England

		Solihull		289		00CT		England

		Somerset		290		40		England

		South Ayrshire		494		00RE		Scotland

		South Bucks		292		11UE		England

		South Cambridgeshire		293		12UG		England

		South Derbyshire		294		17UK		England

		South Gloucestershire		295		00HD		England

		South Hams		296		18UG		England

		South Holland		297		32UF		England

		South Kesteven		298		32UG		England

		South Lakeland		299		16UG		England

		South Lanarkshire		495		00RF		Scotland

		South Norfolk		300		33UH		England

		South Northamptonshire		301		34UG		England

		South Oxfordshire		302		38UD		England

		South Ribble		303		30UN		England

		South Somerset		305		40UD		England

		South Staffordshire		306		41UF		England

		South Tyneside		307		00CL		England

		Southampton		308		00MS		England

		Southend-on-Sea		309		00KF		England

		Southwark		310		00BE		England

		Spelthorne		311		43UH		England

		St Albans		312		26UG		England

		St Edmundsbury		496		42UF		England

		St Helens		313		00BZ		England

		Stafford		315		41UG		England

		Staffordshire		316		41		England

		Staffordshire Moorlands		317		41UH		England

		Stevenage		318		26UH		England

		Stirling		497		00RG		Scotland

		Stockport		319		00BS		England

		Stockton-on-Tees		320		00EF		England

		Stoke-on-Trent		321		00GL		England

		Strabane		498		95J		Northern Ireland

		Stratford-on-Avon		322		44UE		England

		Stroud		323		23UF		England

		Suffolk		324		42		England

		Suffolk Coastal		325		42UG		England

		Sunderland		326		00CM		England

		Surrey		327		43		England

		Surrey Heath		328		43UJ		England

		Sutton		329		00BF		England

		Swale		330		29UM		England

		Swansea		567		00NX		Wales

		Swindon		331		00HX		England

		Tameside		332		00BT		England

		Tamworth		333		41UK		England

		Tandridge		334		43UK		England

		Taunton Deane		335		40UE		England

		Teignbridge		337		18UH		England

		Telford and Wrekin		338		00GF		England

		Tendring		339		22UN		England

		Test Valley		340		24UN		England

		Tewkesbury		341		23UG		England

		Thanet		342		29UN		England

		Three Rivers		344		26UJ		England

		Thurrock		345		00KG		England

		Tonbridge and Malling		346		29UP		England

		Torbay		347		00HH		England

		Torfaen		500		00PM		Wales

		Torridge		348		18UK		England

		Tower Hamlets		349		00BG		England

		Trafford		350		00BU		England

		Tunbridge Wells		352		29UQ		England

		Uttlesford		354		22UQ		England

		Vale of Glamorgan		502		00PD		Wales

		Vale of White Horse		355		38UE		England

		Wakefield		357		00DB		England

		Walsall		358		00CU		England

		Waltham Forest		359		00BH		England

		Wandsworth		360		00BJ		England

		Warrington		362		00EU		England

		Warwick		363		44UF		England

		Warwickshire		364		44		England

		Watford		365		26UK		England

		Waveney		366		42UH		England

		Waverley		367		43UL		England

		Wealden		368		21UH		England

		Wellingborough		370		34UH		England

		Welwyn Hatfield		371		26UL		England

		West Berkshire		372		00MB		England

		West Devon		373		18UL		England

		West Dorset		374		19UH		England

		West Dunbartonshire		504		00QG		Scotland

		West Lancashire		375		30UP		England

		West Lindsey		376		32UH		England

		West Lothian		505		00RH		Scotland

		West Oxfordshire		377		38UF		England

		West Somerset		378		40UF		England

		West Sussex		379		45		England

		Westminster		381		00BK		England

		Weymouth and Portland		382		19UJ		England

		Wigan		383		00BW		England

		Wiltshire		873		00HY		England

		Winchester		385		24UP		England

		Windsor and Maidenhead		386		00ME		England

		Wirral		387		00CB		England

		Woking		388		43UM		England

		Wokingham		389		00MF		England

		Wolverhampton		390		00CW		England

		Worcester		391		47UE		England

		Worcestershire		392		47		England

		Worthing		393		45UH		England

		Wrexham		508		00NL		Wales

		Wychavon		394		47UF		England

		Wycombe		395		11UF		England

		Wyre		396		30UQ		England

		Wyre Forest		397		47UG		England

		York		398		00FF		England





Other competent authorities

		If your agency is not listed please contact BIS on servicesdirective@bis.gsi.gov.uk

		CA name		Agency_ID		Country

		AALA		132003		All of the UK

		ABE		132000		All of the UK

		ACCA		132001		All of the UK

		Access NI		132002		Northern Ireland

		Animal Health		132004		All of the UK

		Architects Registration Board		132006		All of the UK

		ASPD, Home Office		132005		All of the UK

		Association of Accounting Technicians		132007		All of the UK

		Association of International Accountants		132008		All of the UK

		Association of Law Costs Draftsmen		132009		England and Wales

		Association of Taxation Technicians		132010		All of the UK

		Bar Standards Board		132011		England and Wales

		BCMS		132015		England, Scotland and Wales

		Belfast Health and Social Care trust		132012		Northern Ireland

		BESCA		132013		All of the UK

		BRE		132014		All of the UK

		British Waterways Board		132016		England, Scotland and Wales

		CADW		132018		Wales

		CARB		132019		Northern Ireland

		Care and Social Services Inspectorate Wales		132020		Wales

		Care Commission		132104		Scotland

		Care Quality Commission		132021		England

		CCEA		132022		Northern Ireland

		CEFAS		132023		All of the UK

		Chartered Institute of Taxation		132026		All of the UK

		CIAT		132028		All of the UK

		CIBSE		132029		All of the UK

		CIH Scotland		132030		Scotland

		CIMA		132024		All of the UK

		CIPFA		132025		All of the UK

		Civil Aviation Authority		132031		All of the UK

		CIWM		132027		All of the UK

		Claims Management Regulation		132032		All of the UK

		Companies House		132033		England, Scotland and Wales

		Construction Industry Council		132034		England and Wales

		Council for Licensed Conveyancers		132035		England and Wales

		Countryside Council for Wales		132036		Wales

		Criminal Records Bureau		132037		All of the UK

		DARD		132038		Northern Ireland

		DCLG		132039		England

		DCMS		132040		England and Wales

		DCSF		132041		All of the UK

		DENI		132042		Northern Ireland

		DETI NI		132043		Northern Ireland

		DFPNI		132044		Northern Ireland

		Disclosure Scotland		132045		Scotland

		Driving Standards Agency		132046		All of the UK

		DVLA		132047		All of the UK

		ECMK Ltd		132048		All of the UK

		Egg and Poultry Unit, Scottish Ministers		132049		Scotland

		Elmhurst		132050		All of the UK

		Energy Institute		132051		Scotland

		Environment Agency		132052		England and Wales

		Faculty of Advocates		132053		Scotland

		Farriers Registration Council		132055		All of the UK

		Forestry Commission		132056		All of the UK

		Gas Safe Register		132057		England, Scotland and Wales

		H&VCA Ltd		132059		England and Wales

		Health Inspectorate Wales		132058		Wales

		Historic Scotland		132060		Scotland

		HMRC		132061		All of the UK

		HSE		132062		All of the UK

		ICAEW		132063		England

		ICAS		132069		Scotland

		Information Commissioner's office		132064		All of the UK

		Insolvency Service		132066		England, Scotland and Wales

		Institute of Actuaries		132067		All of the UK

		Institute of Certified Bookkeepers		132068		All of the UK

		Institute of Financial Accountants		132070		All of the UK

		Institute of Legal Executives		132071		England and Wales

		IPA		132065		All of the UK

		Knauf		132072		All of the UK

		Law Society of Northern Ireland		132073		Northern Ireland

		Law Society of Scotland		132074		Scotland

		Marine Fisheries Agency		132075		England and Wales

		Marine Scotland		132076		Scotland

		Meat Hygiene		132077		All of the UK

		Metropolitan Police		132078		England

		NAPIT		132079		All of the UK

		National Energy Services Ltd		132080		All of the UK

		National Proficiency Tests Council		132081		England

		Natural England		132082		All of the UK

		NIAUR		132084		Northern Ireland

		Northern Health and Social Care Trust		132083		Northern Ireland

		Northern Ireland Court Service		132085		Northern Ireland

		Northern Ireland Environment Agency		132086		Northern Ireland

		Northern Ireland Housing Executive		132087		Northern Ireland

		Northern Ireland Office		132088		Northern Ireland

		Northern Ireland Tourist Board		132089		Northern Ireland

		Northgate		132090		All of the UK

		Office of Fair Trading		132091		All of the UK

		Ofgem		132092		All of the UK

		Ofqual		132093		England

		Ofsted		132094		England

		Ofwat		132095		England and Wales

		Postcomm		132096		All of the UK

		Privy Council		132097		All of the UK

		PSNI		132098		Northern Ireland

		Quidos		132099		All of the UK

		RICS		132100		All of the UK

		Roads Service		132125		Northern Ireland

		Royal College of Veterinary Surgeons		132101		All of the UK

		RQIA		132102		Northern Ireland

		SAMU		132103		Scotland

		Scottish Building Standards		132017		Scotland

		Scottish Environment Protection Agency		132105		Scotland

		Scottish Housing Regulator		132106		Scotland

		Scottish Ministers		132107		Scotland

		Scottish Natural Heritage		132108		Scotland

		Solicitors Regulation Authority		132109		England and Wales

		South Eastern Health and Social Care Trust		132110		Northern Ireland

		Southern Health and Social Care Trust		132111		Northern Ireland

		SQA		132112		Scotland

		Streetworks Qualification Register		132113		All of the UK

		Surveyors Ombudsman Service		132115		All of the UK

		Tenants Services Authority		132116		England and Wales

		The Bar Council of Northern Ireland		132117		Northern Ireland

		The Faculty Office		132054		All of the UK

		The Property Ombudsman Limited		132118		All of the UK

		Veterinary Medicines Directorate		132119		All of the UK

		VOSA		132120		All of the UK

		Waterways Ireland		132121		Northern Ireland

		Welsh Ministers		132122		Wales

		Welsh Ministers (DCELLS)		132123		Wales

		Western Health and Social Care Trust		132124		Northern Ireland






